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Adaptive Equipment & Medical Supplies

Rev.

Name

Contact Information Description

Website

Abilitations

(Parent company of
Sportstime & Integrations)

800-850-8602

Abilitation's primary focus is serving the
needs of individuals with special needs
and learning differences. Their special
education, occupational therapy, physical
therapy and speech therapy product mix
focuses on movement, positioning,
sensorimotor, education, communication,
exercise, and play

Does not accept any insurance including
Medicare or Medicaid.

www.abilitations.com

Ablenet

(800) 322-0956

Medicaid
recipients call 800-
841-8923

Communication products, switches,
environmental control units (ECU),
computer accessibility, leisure &
learning, literacy tools, and mounting
products.

If using Medicaid, must go through
Ablenet’s Medicaid vendor, “Health
Science” at 1-800-841-8923. Same
products available. Health Science will
bill Medicaid.

ablenetinc.com

Achievement Products

(800) 373-4699

Achievement Products offers hundreds of
top quality therapy products, special
needs exercise products and special
education products from walkers and
standers to therapy balls, feeder seats,
rolls and wedges to help children achieve
their best.

Does not accept any insurance including
Medicare or Medicaid.

www.specialkidszone.com

Benik Corporation

(800) 422-8910

Provides customized neoprene medical
and athletic supports for both adults and
children.

Does not accept any insurance including
Medicare or Medicaid.

www.benik.com

Beyond Play

(877) 428-1244

Early intervention products for young
children with special needs.

Does not accept any insurance including
Medicare or Medicaid.

www.beyondplay.com

Boardman Medical Supply

800-443-3390

Boardman Medical Supply carries a
comprehensive line of home medical
equipment including ambulatory aids,
patient room equipment, and home safety
items.

Experienced in Medicare, Medicaid and
third-party billing for patients with a
variety of different insurance plans.

www.boardmanmedicalsupply.

com
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http://www.specialkidszone.com/Product_Level1.asp?CategoryID=47
http://www.specialkidszone.com/Product_Level1.asp?CategoryID=47
http://www.specialkidszone.com/Product_Level2.asp?SubCategoryID=86
http://www.specialkidszone.com/Product_Level1.asp?CategoryID=46
http://www.specialkidszone.com/Product_Level2.asp?SubCategoryID=76
http://www.specialkidszone.com/Product_Level2.asp?SubCategoryID=143
http://www.specialkidszone.com/Product_Level2.asp?SubCategoryID=69
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Brunner’s Medical

(440) 255-6786

Medical supplies and equipment for the
disabled. Specializes in manual
wheelchairs, ramps — Portable &
Modular, Repair & Delivery, Sales,
Stairlifts & Scooters

Accepts Medicare, Medicaid, and
various private insurances

www.brunnerhealthcare.com

Cascade DAFO & Orthotic
Specialties

800-848-7332

Designs and manufactures dynamic
orthoses for children and adults.
Provides and supports high quality,
effective, accessible, and reasonably
priced braces, orthotics and related
products, including shoe inserts.

Does not accept any insurance
including Medicare or Medicaid.

www.cascadedafo.com

Duraline Medical Products,
Inc.

(800) 654-3376

Provides incontinence and personal
care products.

Accepts Private Insurance &
Medicaid

www.dmponline.com

Enabling Devices

(800) 832-8697

Affordable learning and assistive
technology devices to help people of
all ages with disabling conditions
including communicators, adaptive
toys, capability switches, autism
products, media, sensory products,
computer aids, mobility devices, and
mounting devices.

Does not accept any insurance
including Medicare or Medicaid.

www.enablingdevices.com

Equipment Shop

(800) 525-7681

Adaptive equipment including bikes &
trikes, seating & positioning aids, and
feeding & oral stimulation equipment.

Does not accept any insurance
including Medicare or Medicaid.

www.egipmentshop.com

Fitness Wholesale

(800) 537-5512

A leading manufacturer of
rehabilitation and fitness products,
provides cost-effective products for
professional and consumer use,
including thera-bands and thera-balls.

Does not accept any insurance
including Medicare or Medicaid.

www.fitnesswholesale.com

Flaghouse

(800) 793-7900

Special education equipment, adapted
sports products, assistive living
devices, special needs toys, physical
therapy equipment, sensory integration
products for developmental and
sensory therapy including tactile,
audible, visual, olfactory,
proprioceptive, and vestibular
stimulation and Snoezelen Multi-
Sensory Environments and equipment.

Does not accept any insurance
including Medicare or Medicaid.

www.flaghouse.com
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http://www.cascadedafo.com/
http://www.dmponline.com/
http://www.flaghouse/
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HDIS

(800) 269-4663

Incontinence supplies & products such
as child/ adult briefs, incontinence pads

Ohio Medicaid Provider

www.hdis.com

Health & Home Solutions

(888) 689-5488

Incontinence supplies & products such
as child/adult briefs, incontinence pads

Ohio Medicaid Provider

healthhomesolutions.com

Integrations
(Sister company to
Abilitations)

(800) 850-8602

Sensory integration products for
children with differing needs

Does not accept any insurance
including Medicare or Medicaid.

www.integrationscatalog.com

Kaye Products

(919) 732-6444

Kaye Products manufactures and sells
mobility aids, adaptive positioning
equipment and therapy products for
infants, children and young adults with
special needs.

Does not accept any insurance
including Medicare or Medicaid.

www.kayeproducts.com

Leaps and Bounds/
One Step Ahead

(800) 477-2189

Provides innovative toys, educational
tools and activities for children.

Does not accept any insurance
including Medicare or Medicaid.

www.leapsandbounds.com

Lorraine Surgical

(216) 281-4777

Wheelchairs Liftchairs Canes, Traction
Equipment, Scooters, Patient Lists,
Hospital Supplies, Equipment Rental &
Sales, Blood Pressure Kits
Incontinence Products, Blood Glucose
Monitoring Equip

Accepts some private insurances,
Medicare and Medicaid

No website

Matthews Lending Library

(216) 226-3669

Not for profit publicly supported
children’s charity established in 1991 to
provide adaptive therapy equipment
and capability switch operated toys to
children and young adults with special
needs. Membership is by application
with a nominal fee.

www.matthewslendinglibrary.org

Mayer Johnson

(800) 588-4548

Wheelchairs Liftchairs Canes, Traction
Equip, Scooters, Patient Lists, Hospital
Supplies, Equipment Rental & Sales,
Blood Pressure Kits Incontinence
Products, Blood Glucose Monitoring
Equip

Does not accept any insurance
including Medicare or Medicaid.

No website

MC Mobility

(440) 951-4335

Offers mobility products such as
handicapped vans/minivans, lowered
floor conversions, hand and foot
controls, vehicle lifts, rentals, repairs

Accepts some private insurances,
Medicare and Medicaid

www.mcmobilitysystems.com
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http://www.matthewslendinglibrary.org/
http://www.mcmobilitysystems.com/
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Medi-Kid Co.

(888) 463-3543

Pedi-wraps — arm and leg immobilizers
for both children and adults

Does not accept any insurance
including Medicare or Medicaid.

www.medi-kid.com

Miller’s Rental

(800) 589-6688

Healthcare products such as home
medical equipment, respiratory,
wheeled mobility, assistive & adaptive
technologies, and home access

Accepts some private insurances,
Medicare and Medicaid

www.millers.com

Rifton

(800) 571-8198

Rifton manufactures gait trainers,
standers, adaptive tricycles, special
needs chairs, wheelchair desks, bath
chairs, toileting aids, and other adaptive
rehab products designed to help
children and adults achieve their goals.

Does not accept any insurance
including Medicare or Medicaid

www.rifton.com

Sammons Preston

(800) 323-5547

Rehabilitation equipment , medical
supplies and adaptive equipment

Does not accept any insurance
including Medicare or Medicaid.

WWW.sammonspreston.com

Southpaw Enterprises

(800) 228-1698

Sensory integration and developmental
products, pediatric therapy equipment,
resources, and support for therapeutic
professionals, health care professionals,
schools, and families

Does not accept any insurance
including Medicare or Medicaid.

www.southpawenterprises.com

(ranging from $8.00/pair to $40.00/
pair. All different styles of frames. No
income restrictions.

Does not accept any insurance
including Medicare or Medicaid.

Talk Tools (520) 795-1036 Oral-motor, sensory, and feeding www.talktools.net
therapy supplies, and the popular brand
TalkTools®.
Does not accept any insurance
including Medicare or Medicaid
Zenni-Optical Prescription eye glasses at a low cost Zennioptical.com

Rev. 1/10



http://www.medi-kid.com/
http://www.millers.com/
http://www.rifton.com/products/mobility/pacergaittrainers/index.html
http://www.rifton.com/products/standing/index.html
http://www.rifton.com/products/mobility/adaptivetricycles/index.html
http://www.rifton.com/products/sitting/index.html
http://www.rifton.com/products/sitting/index.html
http://www.rifton.com/products/sitting/multidesks/index.html
http://www.rifton.com/products/hygiene/bathchairs/index.html
http://www.rifton.com/products/hygiene/bathchairs/index.html
http://www.rifton.com/products/hygiene/toiletingsystems/index.html
http://www.rifton.com/
http://www.sammonspreston.com/
http://www.southpawenterprises.com/
http://www.talktools.net/

COMMUNITY RESOURCE DIRECTORY

Advocacy
Name Contact Information Description Website

Provides information, coordinates

Autism Society of Greater (216) 556-4937 support services, and facilitates WWWw.asgc.org

Cleveland communication for the benefit of
those with Autism Spectrum
Disorders from diagnosis through
adulthood.
BIAOH is a statewide advocacy and

Brain Injury Association of 614-481-7100 education organization to improve www.biaoh.org

Ohio

866-644-6242

services and supports to Ohioans
with brain injury and their families,
and to promote prevention.
Community Support Network-
coordinators, knowledgeable about
local resources, work to link
individuals with brain injury and
their families with existing services.

The Center for Appropriate
Dispute Resolution In Special
Education (CADRE)

(541) 686-5060

CADRE is the National Center on
Dispute Resolution in Special
Education. CADRE works to
increase the nation’s capacity to
effectively resolve special education
disputes, reducing the use of
expensive adversarial processes.

www.directionservice.org

Lake Co. Victim Assistance
Program

(440) 350-2691

(440) 953-5823
Hot line

Services provided to all crime
victims in Lake Co. 24hr hotline,
24hr advocacy, court
accompaniment, victim comp claims
assistance, VIS, VINE, TPO/CPO,
bi-lingual services, community
education and outreach.

www.lakecountyprosecutor.org

Legal Aid Lake-Geauga

(440) 352-6200
(440) 951-7240
(888) 808-2800

Provides free legal assistance to
low-income residents of Lake and
Geauga Counties. Assistance in the
areas of housing, consumer law,
debt problems, probate, Social
Security, employment law, welfare,
and family law.

www.lasclev.org

Long Term Care Ombudsman

(216) 696-2719
(800) 365-3112

Advocates for residents of long term
care facilities and consumers of
community-based long term care
services. Investigates and works to
resolve complaints.
Information/referral and placement
counseling to those seeking long-
term care and their families.

www.community.cleveland.com

NAMI (National Association
of Mental IlIness) of Lake
County

(440) 639-1200

(440) 354-9924
Neighboring

(440) 942-1398
western county #

A support and advocacy group for
people with mental health
disabilities, their families, and
professionals. Educates the
community regarding mental illness,
and advocates for non-
discriminatory treatment of the
mentally ill.

www.HelpThatWorks.us

Legal Aid Lake-Geauga

(440) 352-6200
(440) 951-7240
(888) 808-2800

Provides free legal assistance to
low-income residents of Lake and
Geauga Counties. Assistance in the
areas of housing, consumer law,
debt problems, probate, Social
Security, employment law, welfare,
and family law.

www.lasclev.org
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http://www.asgc.org/
http://www.biaoh.org/
http://www.directionservice.org/
http://www.lakecountyprosecutor.org/
http://www.lasclev.org/
http://www.community.cleveland.com/
http://www.helpthatworks.us/
http://www.lasclev.org/
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Long Term Care Ombudsman

(216) 696-2719
(800) 365-3112

Advocates for residents of long term
care facilities and consumers of
community-based long term care
services. Investigates and works to
resolve complaints.
Information/referral and placement
counseling to those seeking long-
term care and their families.

www.community.cleveland.com

NAMI (National Association
of Mental IlIness) of Lake
County

(440) 639-1200

(440) 354-9924
Neighboring

(440) 942-1398
western county #

A support and advocacy group for
people with mental health
disabilities, their families, and
professionals. Educates the
community regarding mental illness,
and advocates for non-
discriminatory treatment of the
mentally ill.

www.HelpThatWorks.us

Office of Civil Rights

(216) 522-4970

Division of US Department of
Education, responsible for ensuring
compliance with the Rehabilitation
Act of 1973, which prohibits
discrimination because of disability
in public schools and in other
programs that receive federal
funding

www.ed.gov

Ohio Coalition for the
Education of Children with
Disabilities (OCECD)

(440) 564-1001

A statewide, non-profit organization.
The Coalition mission is to ensure
that every Ohio child with special
needs receives a free, appropriate,
public education in the least
restrictive environment to enable
that child to reach his/her highest
potential.

www.ocecd.org

Ohio Department of
Education (ODE), Office of
Exceptional Children

(614-466-2650

Responsible for ensuring that school
districts provide a free and
appropriate education to children
with disabilities. Responsible for
overseeing the mediation process for
special education disputes
throughout Ohio.

www.ode.state.oh.us

Ohio Legal Rights Service

(800) 282-9181

Protects the human, civil, and legal
rights of Ohioans with disabilities.

www.olrs.ohio.gov

Public School Liaison for
Special Education

(440) 975-3843

Tia Kozlovich is a Liaison under
contract with several public school
districts to facilitate special
education services in public schools.

No website
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http://www.community.cleveland.com/
http://www.helpthatworks.us/
http://www.ed.gov/
http://www.ocecd.org/
http://www.ode.state.oh.us/
http://www.olrs.ohio.gov/
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Academic & Fun Fitness
Summer Camp at Lakeland
Community College

This unique camp is for children
440-914-0200 aged 6 to 18 with learning www.cei4learning.org
differences and special needs:
learning disabilities, Attention
Deficit /Hyperactivity Disorder
(ADHD), Dyslexia, or Asperger’s
Syndrome. Campers gain new
perspectives on learning while
developing social skills, building
self-esteem, and improving basic
reading and math skills. Campers
learn, have fun and exercise.
Camper staff ratio is 5:1.

Camp Agape

Camp Agape offers social skills
(216) 696-6525, development and recreation to adults | No website
ext. 2700 with various disabilities.

Camp Cheerful/ Challenge
Camp/Adventure Camp

Camp Cheerful, near Cleveland,
(440) 238-6200 Ohio, is for children ages 8-14 with www.achievementcenters.org
physical, medical or sensory
disabilities as well as for children
without special needs. Camp
activities focus on individual needs
and abilities. Activities include:
Swimming, hiking, arts crafts, music,
theater, sports, overnights, and
horseback riding. Education is
incorporated into the camp through
challenge education courses which
help campers work together; build
self confidence, and problem solving
skills. Counselors are experienced in
caring for campers with special
needs. Staff to camper ratio is 1:2.
There is a nurse on duty 24 hours
day.

Camp Happiness

Provides social, recreational and
(216)334-2963 educational services to children and www.clevelandcatholic
adults with cognitive and multiple charities.org
disabilities (mr/dd) during the
summer months.

Camp Ho Mita Koda
Resident Camp

Camp Ho Mita Koda offers 3-day, 5-
(216) 591-0800 day, or 12-day overnight programs www.CampHoMitaKoda.org
for children with type 1 diabetes ages
6-15 and an overnight summer camp
for teens ages 12-17 with, or at risk
for, type 2 diabetes. Campers can
participate in a wide variety of
programs and activities including
swimming, boating, fishing, hiking,
horseback riding, arts/crafts, etc.

Camp Nuhop

Camp Nuhop is designed for children
with learning disabilities, behavioral http://www.campnuhop.org
disorders and attention deficit
disorder. It is not for children who are
severally mentally or physically
handicapped. There are a variety of
activities and camps such as
Wilderness Camp (ages 8-10),
Exploration Camp (ages 6-10), Trip
Camp (ages vary from 14 thru 18).

1/10



http://www.cei4learning.org/
http://www.achievementcenters.org/
http://www.clevelandcatholic/
http://www.camphomitakoda.org/
http://www.campnuhop.org/

Camps (Summer/Day) continued

Rev.

COMMUNITY RESOURCE DIRECTORY

Name

Contact Information

Description

Website

Camp Sue Osborn

(440) 256-8483

Summer day camp and residence camp
designed for children age 4 through 22
who have disabilities, including
orthopedic disabilities, visual or hearing
impairment, learning disabilities, severe
behavioral problems, developmental or
multiple disabilities.

WWW.campsueosborn.org

Easter Seal Society of
Northeast Ohio

(440) 838-0990
(888) 325-8532

Provides services that promote maximum
independence for people with any type of
disability. Offers equipment loan,
wheelchair maintenance and repair,
financial assistance for equipment, a camp
for children and adults, and disability
awareness programs.

www.noh.easterseals.com

Highbrook Lodge Resident
Camp

(216) 791-8118
Ext 227

Highbrook Lodge is Cleveland Sight
Center’s camp located in Geauga County.
The programs and activities offer a
residential camping experience for
visually impaired persons of all ages.
There are seven sessions held annually
during June, July and August with a range
of outdoor camp activities. These activities
focus on learning through play.

www.clevelandsightcenter.org

Keystone Pocono Camp

(570) 842-4521

Keystone Camp will be operating its
specialized 9-week camp, from June to
August, focusing especially on campers
with Prader-Willi Syndrome. In addition,
Keystone Camp offers the traditional
camp experience to individuals with
developmental disabilities such as mental
retardation, cerebral palsy, epilepsy,
autism and neurological impairments.
Campers have the option of overnight stay
at the camp or to participate in the day
camp. The camp is located on 70 acres in
the Pocono Mountains of Pennsylvania.

glance@keycommresp.com

Muscular Dystrophy
Association Summer Camp

(440) 816-0916

Each camp provides a wide range of
activities especially designed for young
people who have limited mobility or use
wheelchairs. Accessible activities range
from outdoor sports such as swimming,
boating, baseball, football and horseback
riding, to less physically demanding
programs like arts and crafts and talent
shows.

www.mda.org

New Avenues to
Independence Summer Camp

(216) 481-1909
X282

New Avenues to Independence offers
summer camp located at Broadmoor
School for school age children with
special needs. For more information,
contact Gretchen Halliday.

WWW.newavenues.net

or

ghalliday@newavenues.net

Recreation Unlimited

(740) 548-7006

Offers day and overnight camp services
and accommodations for individuals with
disabilities. Located north of Columbus.

www.recreationunlimited.org
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Auburn Career Center

(440) 357-7542
(440) 953-3795
(800) 544-9750

Completes projects in the
community as part of the school
curriculum.

http://www.auburncc.org

Easter Seal Society of
Northeast Ohio

(440) 838-0990
(888) 325-8532

Provides services that promote
maximum independence for people
with any type of disability. Offers
equipment loans, wheelchair
maintenance and repair, financial
assistance for equipment, a camp for
children and adults, and disability
awareness programs.

www.eastersealsneo.org

Food Force of Lake Co.
(Catholic Charities Services)

(440) 357-5644

(440) 953-8095

Operates a food pantry for income-
eligible residents of north
Painesville and eastern Painesville
Township. Provides a 3- to 4-day
supply of non-perishable food, plus
frozen food and produce when
available. Baby food and diapers
when available. M-T 10 amto 1
pm. W-TH 9:30 am to 1 pm. Closed
on Friday.

No website

Immaculate Conception
Church (Madison): Food
Pantry

(440) 428-2997

Food pantry open to income-eligible
Madison residents in need. Walk-in
hours: Wednesday 10 am to 12 noon
and 5 pm to 6 pm. Other times by
appointment.

No website

Madison-Geneva Clothing
Bank

@ Geneva United Church of
Christ

75 South Broadway

Geneva OH 44041

(440) 428-3416
Leave message

Provides good, used clothing to
Madison-Geneva area residents who
have limited income. Accepts
donations of good, used clothing and
small household items. Operates
each Monday 9 am to 12pm; closed
school holidays. Closed in the
summer.

No website

Mentor Plains United
Methodist Church: Food
Pantry

(440) 946-1193

Food pantry serving north
Willoughby, north Mentor, and
Mentor-on-the-Lake. Provides 3
days of food per family. Includes
non-perishable and fresh food,
including produce, meat, eggs, milk.
Paper, cleaning, and hygiene
products when available. Provides
Thanksgiving food baskets to area
residents in need. Pantry hours:
Tuesday 10 am to 2:30 pm

http://www.mentorplains.org

Salvation Army Lake Co:
Emergency Assistance

(440) 354-3774

Temporary assistance to individuals
and families for food, clothing, and
other emergency needs. Provides
funds, when available, for
rent/mortgage assistance,
transportation and utilities. Operates
a food pantry and a clothing closet.
Office: Monday through Friday 8:30
am to 4:30 pm

www.use.salvationarmy.org

Willoughby-Eastlake Tech
Center

440-946-7085

Completes projects in the
community as part of the school
curriculum.

www.weschools.org
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Catholic Charities Services:

Rental Assistance Program

(440) 352-6191

(440) 946-7264
western co. number

(440) 352-2344 TTY

Assists with rent payments for people
who are at risk of eviction, and who
qualify on the basis of income. Provides
up to one month's rent, depending on
available funding, to prevent an eviction
or to assist with first month's rent.

www.clevelandcatholic
charities.org

Commissioners, Lake Co.:
Down Payment Assistance
Program

(440) 350-2776
Voice Mail only

Provides down payment assistance to
income-eligible first-time homebuyers in
Lake County. Consists of a$5,000 five-
year deferred loan with no interest
charges or monthly payments as long as
purchaser remains in the home for five
years.

www.lakecountyohio.org

Community Development
Corporation, Lake Co.

(440) 357-4400

Constructs quality new homes for
moderate income families, with a goal of
preserving existing neighborhoods and
creating new, affordable ones. Assists
with the mortgage process, obtains down
payment assistance, provides training in
home ownership skills.

Elderly/Disabled Housing Rehab:
Provides deferred loans and/or grants for
emergency home repair and handicapped-
accessibility modifications for low-
income elderly or disabled Lake County
homeowners. Must be single-family
owner-occupied dwellings.

Housing Rehab Program: Assists eligible
homeowners in the acquisition of low-
interest home improvement loans to
make needed repairs on the exterior of
the house. May provide funding for a
portion of the needed amount or in order
to decrease the interest rate of the loan.

hhtp;//www.lccdc.org

Extended Housing, Inc

(440) 352-8424
(440) 942-9441

Provides safe, affordable housing for
severely mentally disabled low-income
individuals in Lake County. Services
include subsidized housing, homeless
outreach services, and rental assistance
programs.

http://www.extendedhousing
.org

Fair Housing Resource
Center

(440) 392-0147

Promotes equal housing opportunities
and safe, decent and affordable housing
in Lake County. Informs current and
prospective tenants and landlords of their
legal rights and responsibilities.
Documents and investigates complaints
of housing discrimination

www.fairhousingresourcecen
ter.org

Forbes House

(440) 357-7321

Forbes House is a shelter home for
battered women and their children. Itisa
safe place for women who choose to
leave abusive homes while working
toward solutions.

www.forbeshouse.org
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COMMUNITY RESOURCE DIRECTORY

Housing Assistance (continued)

Name Contact Information Description Website

Habitat for Humanity of Lake County
Habitat For Humanity (440) 354-4404 works in partnership with families in www.hfhlakecounty.org
need to build quality housing. The houses
are sold at without profit and zero interest
mortgages. Mortgage payments go into a

revolving fund that is used to build more

houses for more families.

Plans, develops and provides affordable
Lake Metropolitan Housing (440) 354-3347 housing to families, seniors and people
Authority (LMHA) Voiceand TTY with disabilities. Encourages self- www.lakehousing.net
sufficiency and promotes equal housing
opportunities. Maintains three low-cost
public housing facilities. Oversees the
HUD Section 8 program.

Provides services utilizing government

Lifeline (440) 354-2148 funding and community resources to www.[clifeline.org
(Lifeline for the assist residents with basic needs,

Empowerment & primarily in the areas of utilities and

Development of Consumers) housing, helping families break the cycle

of poverty and achieve self sufficiency.
Offers life skills development, nutrition
counseling, budget counseling, and a
Family Development program.

Affordable temporary non-emergency

New Directions for Living (440) 357-6142 housing and self-sufficiency program, www.newdirectionsforliving.
(Semi-Independent Living primarily for women 18 and older, org
Program — SILP) including pregnant women and mothers

with children. Offers budget counseling,
life skills training, employment
consultation, community referrals.

Develops and maintains safe, comfortable
Northcoast Community (216) 662-1880 and affordable housing www.ncch.org
Homes of high quality in Northeast Ohio for
individuals with mental retardation,
mental illness and other disabilities.

Emergency temporary overnight shelter
Project Hope for the (440) 354-6417 and supportive services for homeless www.projecthopeonline.org
Homeless men, women and families. Provides
social work, crisis intervention, and
referrals for medical, mental health,
vocational, and drug/alcohol services.
October through April.

Offers social, recreational, and support
Salvation Army (440) 354-3774 services to individuals and families. www.use.salvationarmy.org
Provides a soup kitchen, food pantry,
clothing, room, emergency financial
assistance, sheltered and subsidized
housing for the homeless, as well as an
after-school tutoring program, pastoral
counseling, disaster mobile canteens.
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Medical

COMMUNITY RESOURCE DIRECTORY

Name

Contact Information

Description

Website

American Cancer Society

(440) 358-0864
(888) 227-6446

Assists Lake County cancer patients
through cancer-related medication
assistance, wigs and hairpieces,
prostheses, ostomy bags, home health
equipment/supplies, wheelchair loan,
and transportation reimbursement for
radiology appointments.

Www.cCancer.org

Arthritis Foundation, Northeast
Ohio Chapter

(800) 401-4657

Services people with arthritis through
programs of patient services research
and patient, public and professional
education. Sponsors arthritic water
exercise classes at local sites.

wwwe.arthritis.org

Breckenridge Village:
Transportation Services

(440) 942-4342
Ext. 1254

Provides door-to-door escorted
transportation to seniors for medical
appointments or for other trips in Lake
county and areas of Cuyahoga county.
Volunteer drivers use their own vehicles
or agency vehicles. Van with
wheelchair lift available. Requests
taken Monday through Friday 9 am to 4
pm.

WWW.0PIs.org

Case Western Reserve University
(CWRU) Dental Clinic

(216) 368-3200

Clinics are open from 9:30 a.m. to 5:00
p.m. Monday through Friday throughout
the school year, excluding holidays.

www.dental.case.edu

Grotto: Dental Care for Children
with Special Needs Program

No Phone - refer to
web-site

The Grotto will pay for routine dental
services for children (up to age 18) with
disabilities such as cerebral palsy,
muscular dystrophy, or children with
“mental challenges”. Services have to
be pre-authorized and there are some
services they will not cover. They will
pay for co-pays if a student has
insurance, but they can’t cover children
eligible for Medicaid. Refer to web-site
on how to apply for assistance.

www.masonicinfo.com

Hospice of the Western Reserve

(440) 951-8692

Provides comfort-oriented care and
emotional support for terminally ill
patients and their families. A team of
staff and volunteers provide home care,
counseling, legal counsel, spiritual
support and other services as needed.

www.hospicewr.org

Kidney Foundation of Ohio, Lake
County Chapter

(440) 255-5999

Supports research in seeking a cure for
kidney disorders. Offers patient
education programs. Provides direct
patient aid to persons with kidney
disease, including mileage
reimbursement for transportation to
dialysis and other emergency needs.

www.kfohio.org
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COMMUNITY RESOURCE DIRECTORY

Name

Contact Information

Description

Website

Lake County Free Medical and
Dental Clinic

Medical Clinic
(440) 352-8686
(800) 559-0058
Dental Clinic:

(440) 352-4438

Medical Clinic: Offers low-cost, short-
term medical services, including
diagnosis and treatment of short-term
illnesses, pregnancy and lab tests, X-
rays, well baby services, suture
removal, optometry, physicals,
breast/cervical cancer screening,
prescription assistance. Monday
through Friday 8 am to 3 pm.

Dental Clinic: A pediatric dental
clinic, promoting preventative and
proper dental hygiene for school-age
children only. Services include
cleanings, examinations, fillings,
extractions, and X-rays for children
whose families are unemployed, low-
income or under-insured. Operates
Wednesday and Friday, mornings only.

www.lakefreeclinic.org

Lake County General Health
District

(440) 350-2554
or
(440) 350-2868

Provides home care and health care
education. Treats communicable
diseases. Provides birth and death
records. Adult clinics: TB testing,
adult immunizations, AIDS/HIV
screening. Children clinics:
immunizations, well child services,
lead testing.

www.lcghd.org

Lake County General Health
District: BCMH

(440) 350-2248

Ohio Bureau for Children with Medical
Handicaps serves income-eligible
families with children birth through 21
who have certain handicapping
conditions, such as hearing loss,
neurological or orthopedic problems.
Free diagnostic services and treatment.

www.lcghd.org

Lake County Medical Society

(440) 350-9801

Serves as a referral organization for
Lake County physicians. Membership
comprises over 150 physicians
practicing in Lake County. Offers
credentials and other information about
Lake County member physicians.
Speakers bureau.

www.lcms.net

Lakeland Dental Hygiene Clinic

(440) 525-7221

Lakeland offers low cost dental
hygienist services. The clinic is open
early September through early May.
The clinic is open to interested adults
and children in the community.
Appointments must be made in
advance. No fee for Patients on
Medicaid, ADC, or General Relief
when valid cards are presented at the
initial appointment.

www.lakelandcc.educ

Lifeline: Prescription Assistance
Program

(440) 354-2148

Provides financial assistance for
prescription medication once per year.
Also helps customers to apply for long-
term assistance through pharmaceutical
company discount programs.
Applicants must be Lake County
residents and meet income guidelines.
Monday through Friday 8:30 am to
4:30 pm

www.Iclifeline.org
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Metro Health Dental Clinic

(216) 4595384

Provides Adult, Children and cosmetic
dental services including oral surgery.

www.metrohealth.org

Multiple Sclerosis Society,
National: Buckeye Chapter

(216) 696-8220
(800) 667-7131
Ext. 11

Supports multiple sclerosis research
and offers client services including
advocacy, equipment loan, educational
programs, therapeutic exercise/fitness
programs, support groups, limited
medical transportation and emergency
respite care, and peer support. Monday
through Friday 8:30 am to 4:30 pm.

www.msohiobuckeye.org

Prader Willi Clinic

(440) 835-2339

Assessment and recommendations for
people with Prader Willi Syndrome.
Utilizes a team approach including
physician, geneticist, dietician, nurse,
etc. for those with Prader Willi
Syndrome.

No website

Spasticity Clinic/
University Hospital Systems

(216) 844-3192

Evaluates and makes recommendations
for people with spasticity (i.e. due to
cerebral palsy). Incorporates team
approach, including physician, nurse,
PT, OT, speech, etc. into the
assessment.

www.uhhospitals.org

Veterans Affairs Outpatient
Clinic, Lake Co.

(440) 357-6740

Outpatient health services for eligible
veterans: Primary medical care, lab,
women's clinic, pharmacy, mental
health treatment, post traumatic stress
disorder treatment, anger management,
substance abuse treatment, social work,
family counseling.

www.cleveland.med.va.gov

WIC (Women, Infants and
Children Program)

(440) 350-2552

(440) 918-2552

(440) 298-3334 Ext.

2552 — from
Madison

Federally-funded supplemental
nutrition program for income-eligible
pregnant and breastfeeding women,
women who recently delivered a baby,
infants, and children. Provides coupons
for nutritious foods, nutrition
education, and breastfeeding
counseling. Monday through Friday 8
am to 4:30 pm, early and late
appointments are available upon
request.

www.odh.state.oh.us

Mental Health

Rev.

Name

Contact Information

Description

Website

Alcohol, Drug Addiction &
Mental Health Services
(ADAMHS) Lake

(440) 352-3117
(440) 918-3117

(800) 899-5253
Ext. 3117

Plans, funds, monitors, and oversees
service delivery of local alcohol, drug,
and mental health programs. Serves as
the community alcohol, drug addiction,
and mental health authority in Lake
County. Provides clients' rights officer.
Monday through Friday 8 am to 4:30
pm.

www.HelpThatWorks.us

Belmont Pines

800-423-5666

Freestanding children's behavioral health
hospital located in Youngstown.
Provides comprehensive behavioral
health services for children and
adolescents. Inpatient acute
hospitalization program, extended care

program and residential treatment.

www.psysolutions.com
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Bridges Mental Health
Consumer Empowerment

(440) 352-7737
(440) 350-9922

Consumer-operated agency that
empowers recipients of mental health
services through education, community
service, advocacy, and consumer
solidarity. Operates a telephone
helpline for confidential supportive
listening as well as an adult drop-in
center.

Drop In Center: Provides a
nonresidential environment for
individuals who have mental or
emotional problems. Offers a variety
of activities and opportunities for
socialization, including speakers,
physical fitness programs, gardening,
classes, field trips, peer support.
Monday, Wednesday, and Friday 5:30
pmto 9 pm.

Warm Line: Trained volunteers
provide confidential supportive
listening and information services to
mental health consumers. Service is
designed to provides help with non-
clinical and non-crisis issues. Callers
may remain anonymous.

www.lakeadamhs.org

Catholic Charities

(440) 352-6191
(440) 946-7264

(440) 953-1608
TTY

Counseling services for individuals,
families, children and adolescents.
Offers family violence programs,
marital/relationship counseling,
divorce counseling, life crisis
problems, stress disorders, eating
disorders. Psychological
testing/evaluation. Monday, Tuesday,
Wednesday 9 am to 8 pm; Thursday,
Friday 9 am to 5 pm.

www.clevelandcatholic
charities.org

Crossroads

(440) 255-1700

(440) 942-8128

Outpatient mental health and chemical
dependency counseling and case
management for children, adolescents and
their families. Offers individual, family, and
group counseling, day treatment, home-
based intensive treatment, and community
education. Offers respite options.

Provides case management and wraparound
services to children with serious emotional
disturbances, and their families. Offers
prevention services to schools, community
groups, police, professionals and churches.

www.crossroads-lake.org

Lake County Crisis Hotline

(440) 953-8255
or
(440) 357-7300
or
(800) 411-0103

Provides an anonymous and
confidential 24-hour telephone hotline
for callers in need of crisis
intervention, suicide prevention, or
information and referral. Facilitates
referrals to the psychiatric emergency
system and county emergency
response teams.

www.lakeadamhs.org
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Lake-Geauga Center on
Alcoholism and Drug Abuse,
Inc.

(440) 951-3511

(440) 255-0678

Prevention, assessment, treatment, and
rehabilitation for alcohol or drug
addiction. Drug screening, individual
and group counseling for clients and
their families. Men's and women's
residential treatment facilities, 24-hour
hotline, education programs.

www.lakegeaugarecovery
centers.or!

Neighboring

(440) 354-9924

(440) 942-1398

Outpatient mental health services for
consumers, their families, and persons
in crisis or transition. Clinical services
include psychotherapy, medication,
and partial hospitalization. Also offers
support, education, vocational, and
socialization programs.

www.neighboring.org

Pathways

(440) 350-1000
Or
(440) 918-1000

(888) 854-0516

Provides mental health services to
adults in Lake County. Services
include psychiatry, counseling and
psychotherapy, senior care, 24-hour
emergency services, a crisis hotline,
residential treatment, and community
support.

www.pathwaysinc.com

Signature Health

(440) 352-8954

Signature Health, Inc. is a community-
based agency dedicated to providing a
wide range of services to adults,
children, adolescents and families who
are experiencing mental health and/or
substance abuse problems. Services
are available from psychiatrists, nurse
practitioners, individual and family
therapists, social workers and
addiction specialists.

www.signaturehealthinc.com

Veterans Affairs Outpatient
Clinic, Lake Co.

(440) 357-6740

Outpatient health services for eligible
veterans: Primary medical care, lab,
women's clinic, pharmacy, mental
health treatment, post traumatic stress
disorder treatment, anger management,
substance abuse treatment, social
work, family counseling.

www.cleveland.med.va.gov

Western Reserve Counseling
Service, Inc.

(440) 352-8954

(440) 942-7524

Family counseling services for
children, adolescents, and adults.
Includes individual therapy and
assessment, marital and family
counseling, child and adolescent
therapy. Anger management groups
and family violence programs for both
victims and batterers.

No website

Windsor-Laurelwood Center for
Behavioral Health

(440) 953-3000
Ext 3141

(800) 438-4673

Mental health, counseling and
addiction recovery services for
children and adolescents age 6 to 18.
Includes assessment, hospitalization,
partial hospitalization, therapeutic
residential, intensive outpatient, and
outpatient treatment.

www.psysolutions.com
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Artful Hands Studio

(440) 392-2787

Decorative arts studio that offers
classes for children and/or adults with
disabilities.

www.artfulhands.com

Deepwood Special Olympics

(440) 350-5119

(440) 918-5119

An international program of sports
training and athletic competition for
disabled children and adults, featuring
a variety of sports and games. Year-
round training and competition in 16
different individual and team sports.

www.lakemrdd.org

Fieldstone Farms — Therapeutic
Riding Center

(440) 708-0013

Horse riding lessons for individuals
with all types of disabilities.

www.fieldstonefarmtrc.com

Fine Arts Association

(440) 951-7500

A regional cultural center offering
opportunities for people of all ages to
see, hear, and participate in all aspects
of the fine arts. Offers outreach
initiatives to minorities and people
with disabilities and performance
programs in local schools, clubs,
churches, and senior centers.

www.fineartsassociation.org

Lake Farmpark

(440) 256-2122

(800) 366-3276

Open-air science and cultural center.
Site of early-1900's historical village
and demonstration farm. Features
livestock, crops, and exhibits on 233
acres, with 2-1/2 miles of easy walking
roads. Wagon rides, participation in
milking cows, sheep shearing.

www.lakemetroparks.com

Holden Arboretum

(440) 946-4400

Offers opportunities for horticultural
therapy for individuals with
disabilities; a 3,100 acre preserve of
natural woodlands, including
horticultural collections, display
gardens, interpretive trails, ponds,
fields. Offers demonstrations, guided
walks, environmental awareness
activities, botany and landscaping
classes, seasonal events.

www.holdenarb.org

Lake Metroparks

(440) 639-7275

(440) 358-7275
Visitor Services

Provides adapted programming as well
as integrated community programs for
people with disabilities

www.lakemetroparks.com

Salvation Army Lake Co:
Community Center

(440) 354-3774

Multipurpose center offering a variety
of services and activities for all ages.
Offers adult, senior adult, and
children's programs, summer camp,
walking program, open gym and
league sports.

Office: Monday - Friday 8:30 am to
4:30 pm. Walking program Monday -
Friday 8:30 am to 10 am.

www.use.salvationarmy.org

YMCA - Lake County

(440) 354-5656

Offers a variety of physical,
educational and exercise classes, club
programs, camping, trips and social
programs for all ages. Facilities
include swimming pools, gym,
handball/racquetball courts, whirlpool,
sauna, meeting room, weight room,
and running track.

www.lakecountyymca.org
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Alzheimer’s Association — Lake
County Office

(440) 974-7785

(800) 272-3900

Provides support and assistance to
people with Alzheimer's disease or a
related dementia, their families and
caregivers, through advocacy, research,
information and referral, family support
groups, educational materials, and a
speaker’s bureau.

www.alzclv.org

Big Brothers/Big Sisters of
Northeast Ohio, Inc.

(440) 352-2526
1-800-222-2440

Provides positive volunteer role models
for children age 6 to 15 from single-
parent homes. Volunteers are matched
with at risk children and participate in
various activities on a weekly basis. An
after school program matches high
school volunteers with their elementary
school counterparts. Currently, there
wait lists.

www.bbbsneo.org

Birthright Lake, Inc.

(440) 975-9055

(800) 550-4900

A pregnancy support service providing
confidential counseling, free pregnancy
testing, information about community
resources for medical, child birth and
parenting classes, financial, mental
health, maternity home, legal and other
services. Optional referral to licensed
adoption agency. Also offers childbirth
preparation classes and material aids
including maternity clothes, infant
clothing, diapers, and infant formula.

No website

Bureau of Indian Affairs

202-208-3701

Indian Affairs provides services directly
or through contracts, grants, or
compacts to 562 Federally recognized
tribes with a service population of about
1.9 million American Indian and
Alaskan Natives. Programs include
education, genealogy, housing, training
and social services.

www.doi.gov

Catholic Charities Disability
Services

(216) 334-2962

Provides a wide range of social services
including individual and family
counseling, chemical dependency
counseling, adoption, maternity and
foster care services. Operates an adult
day care center, a food pantry, and a
rental assistance program. Provides
outreach to the Hispanic community.
Provides vocational training and
placement (up to 22 yrs of age), Health
and Wellness programs, Guardianship
Services.

www.clevelandcatholic
charities.org

Cleveland Hearing and Speech
Center

(216) 231-8787

The nation’s oldest freestanding speech
center and Northeast Ohio’s only non-
profit organization dedicated solely to
serving those with special
communication needs. CHSC
consistently serves over 10,000 children
and adults each year provides the
following programs and

services: Hearing, Services for the Deaf
and Hard of Hearing, and Speech-

Language and Learning.

www.chsc.org
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Name Contact Information

Description

Website

Easter Seals

(440) 838-0990
888-325-8532

Provides services that promote
maximum independence for people
with any type of disability. Offers
equipment loan, wheelchair
maintenance and repair, financial
assistance for equipment, a camp for
children and adults, and disability
awareness programs.

Www.eastersealsneo.org

Provides reproductive health care

parents, newborns, infants and toddlers.
Focuses on early intervention and
prevention of developmental
delays/disabilities. Offers free
developmental screenings for families
who have a concern about their child’s
growth and/or development. Service
Coordinators can assist families in
locating available services in their
community. Includes: financial
services, health care, education,
nutrition, social services, therapy and
parental supports.

Family Planning Association of (440) 352-0608 services, including birth control and www.fpaneo.org
Northeast Ohio, Inc. prenatal health care, reproductive
(800) 246-1645 health education, rape prevention
program, HIV and sexually transmitted
disease testing.
Coordinated system of health and
Help Me Grow/Early Intervention | (440) 350-2433 developmental services for expectant www.lcghd.org

Lake County Board of Mental
Retardation and Developmental
Disabilities

(440) 350-5100
(440) 918-5100

(800) 783-7441

Provides services for people of all ages
with mental retardation/developmental
disabilities. Includes Children’s
services at Broadmoor School (Early
Intervention, Integrated Preschool
Program, School age Program and
LEEP), Vocational services
(habilitation, vocational training,
supported employment), Residential
services (facility and HCBS Waiver
services), Recreation, Family Resource
Services, and Service and Support
Administration.

www.lakemrdd.org

Lake County Council on Aging

(440) 205-8111

(800) 755-1402

Provides services and advocacy to
persons 60 and older, especially the
frail, isolated, and needy elderly. Offers
case management, employment
services, in-home services, Meals-on-
Wheels, senior information,
socialization programs, and four lunch
sites. Also provides employment
services and computer training for
persons 40 and older.

www. Iccoa.org

Lake County Educational Service
Center

(440) 350-2563

Provides support services to local
school districts. Provides speech
therapists, coordinates teacher
recruitment and curriculum
development, handles attendance
problems, certification of personnel,
and provides lists of substitute teachers.
Also provides the Porter Science
Program and pre-school services in
various locations around Lake County.

www.lcesc.k12.0h.us
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Name Contact Information Description Website
A federal- and state-funded
Lake-Geauga United Head Start, (440) 259-5122 developmental preschool program for www.lguhs.org

Inc.

income-eligible children age 3 to 5 and
their families. Provides educational
experiences, health, nutrition,
counseling, and social services. Sites in
Chardon, Perry, and Eastlake.

Lake County Jobs and Family
Services

(440) 350-4000
or
(440) 918-4000

Lake County Job & Family Services
assists families with a variety of needs
via Income Maintenance Programs (i.e.
Medicaid and Healthy Start), Children
& Adult Protective Services, Public
Employment and Training Services and
Child Support Enforcement Programs.
Emergency assistance via PRC funds to
assist with housing, clothing & utilities.

www?2.lakecountyohio.org

Lake County Probate Court —
Guardianship

(440) 350-2626

Handles regular guardianships, the
establishment of wills, and the
settlement of estates. Settles adoption,
mental illness guardianship, trusteeship,
and eminent domain cases. Issues
marriage licenses and passports.

www2.lakecountyohio.org

Ohio State University Extension
Services

(440) 350-2582
(440) 918-2582
(440) 298-3334

ext. 2582 - from
Madison

Provides free education on horticulture,
the environment, family and consumer
sciences, and community and economic
development. Information on recycling,
Lake Erie resources, nutrition, food
safety and parenting. Money
management education programs that
focus on teaching individuals and
families to work out their own budget
solutions to meet their financial goals
and obligations. Single-session
workshops on basic budgeting, credit
card debt, financial security.

www. lake.osu.edu

Veterans Service Office

(440) 350-5819
440) 918-5819

(800) 899-5253

Serves Lake County veterans and their
families. Short-term financial assistance
for rent, emergency food or utilities.
Pays a percentage of health insurance
for veterans on strike. Assists veterans
in obtaining military records and filing
for benefits.

www. lakecountyohio.org/
veterans

Vocational

Name

Contact Information

Description

Website

Bureau of Vocational
Rehabilitation

(440) 352-6271
(440) 942-7601

(800) 251-2368

Vocational rehabilitation services for
people with physical and mental
disabilities who can be competitively
employed. Individualized services
include evaluation, training, physical
and mental restoration services,
placement assistance, follow-up.

www.rsc.ohio.gov
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Catholic Charities Disability
Services

(216) 334-2963

Provides a wide range of social
services from Adult Protective
services to Mental Health
counseling, family support
services, vocational training and
placement (up to 22 yrs of age),
Health and Wellness programs,
Guardianship services.

www.clevelandcatholic
charities.org

Cleveland Sight Center:
Rehabilitation

(216) 791-8118

Personal adjustment training,
counseling, home management,
mobility training, adaptive
communication, and vocational
counseling for the visually impaired.
Includes computer training and food
service training and employment.

www.clevelandsightcenter
.0rg

Cleveland Hearing and Speech
Center

(216) 231-8787

At Community Services for the Deaf
and Hard of Hearing our focus in on
the Deaf and Hard of Hearing
consumer that may or may not have
been referred by the Bureau of
Vocational Rehabilitation. Job
Coaching is the use of a professional
or paraprofessional who provides
specialized job placement, job-site
training, assessment and follow-up
services to people with disabilities who
have difficulty securing and
maintaining competitive employment.

www.chsc.org

Lake One-stop

(440) 350-4000
(440) 918-4000

(440) 298-3357
From Madison

Assist individuals with job search
and skill building services. Assists
employers with finding applicants
for job openings. Career counseling
and job search assistance. Computer
learning center offers computer skills
instruction, job-seeking information,
GED preparation, and resume-writing.
Web-based matching system allows
posting of both job listings and
applicant resumes.

www. lakelstop.org

NEIGHBORING: Employment
Services

(440) 354-9924

(440) 942-1398

Provides work assessment and
employment opportunities for mental
health consumers at job sites in the
community. Includes vocational
exploration, job readiness training, job
club, job development, on-site job
training, and job coaching.

www.neighboring.org
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http://www.clevelandcatholiccharities.org/
http://www.clevelandcatholiccharities.org/
http://www.clevelandsightcenter.org/
http://www.clevelandsightcenter.org/
http://www.chsc.org/
http://www.lake1stop.org/
http://www.neighboring.org/

